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                                    Index to Services Offered by AOC 
                                                AOC 502-573-2350 

          1-800-928-2350 
                                        State Law Library: 502-564-4848 

 
We understand the layers of AOC may be difficult to navigate. We hope this index of services, along 
with the AOC functions list, will help you determine which department needs to be contacted for 
each type of service. The general manager’s name is listed next to each department; however, they 
may not be the direct person that will assist you and may not always be reached on the first call. If 
they are unavailable, please dial 0 and ask for the department and they will provide you direct 
assistance to that service.  

A 
 
ADA    
   Complaint...........................................................................Human Resources, Rebecca Bowman 
   Legal Compliance.......................................................................General Counsel, Cindra Walker 
   Personnel Compliance.......................................................Human Resources, Rebecca Bowman  
   Physical Space Compliance.................................................................Facilities, Garlan VanHook 
AP..................................................................................................General Counsel, Cindra Walker 
Accessioning.....................................................................Records and Statistics, James Columbia 
Accounting.............................................................................Administrative Services, Leslie Brown 
Accounting Manual, Clerk's......................................................Auditing Services, Sharon Woodrum 
Administrative Procedures of the COJ...........................................General Counsel, Cindra Walker 
Air Conditioning.......................................................................................Facilities, Garlan VanHook 
Americans with Disabilities 
   Complaint...........................................................................Human Resources, Rebecca Bowman 
   Legal Compliance.......................................................................General Counsel, Cindra Walker 
   Human Resources Compliance.........................................Human Resources, Rebecca Bowman 
   Physical Space Compliance...............................................................Facilitates, Garlan VanHook 
Arraignments, Video......................................................................Technology Services, Neal Miller 
Auditing...............................................................................................Auditing Service, Scott Brown 
Automobiles.............................................................................................Facilities, Garlan VanHook   
 
 

B 
 

Background Checks...........................................................Records and Statistics, James Columbia 
Badges...................................................................................Human Resources, Rebecca Bowman 
Bailiff Station..................................................................................Technology Services, Neal Miller 
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Bench 
    Design.................................................................................................Facilities, Garlan VanHook 
     Technology...............................................................................Technology Services, Neal Miller 
Bench Book....................................................................................General Counsel, Cindra Walker 
Benefits.................................................................................Human Resources, Rebecca Bowman 
Bills........................................................................................Administrative Services, Leslie Brown 
    Law Books..............................................................................State Law Library, Jennifer Frazier 
Booking a room............................................................................................Education, Erica Austin 
Books..........................................................................................State Law Library, Jennifer Frazier 
Budget...................................................................................Budget and Policy, Carole Henderson 
Building ...................................................................................................Facilities, Garlan VanHook 
Business Cards.....................................................................Administrative Services, Leslie Brown 
  

C 
 

CDW (Court Designated Workers)............................................... Juvenile Services, Patrick Yewell 
Cameras in the Courtroom............................................................Technology Services, Neal Miller 
Car...........................................................................................................Facilities, Garlan VanHook 
Carpet......................................................................................................Facilities, Garlan VanHook 
Case Load 
   Statistics.........................................................................Records and Statistics, James Columbia 
   Case Management.....................................................................Technology Services, Neal Miller  
   Request a copy...............................................................Records and Statistics, James Columbia 
Case Management 
 Clerks....................................................................................Clerk Services, Kevin Smalley 
 Judicial     
Cell Phone                       
    Acquisition/Programming...........................................................Technology Services, Neal Miller 
    Reimbursement..................................................................Administrative Services, Leslie Brown 
Center for Civic Education Programs.......................................Court Services, Deborah Williamson  
Children.........................................................................................Juvenile Services, Patrick Yewell 
Circuit Clerk 
   Accounting Manual...............................................................Auditing Services, Sharon Woodrum  
   Duties..............................................................................................Clerk Services, Kevin Smalley  
   Manual........................................................................................General Counsel, Cindra Walker 
   Salary.................................................................................Budget and Policy, Carole Henderson 
   Test.............................................................................................General Counsel, Cindra Walker  
 
Citizen Foster Care Review Board............................................... Juvenile Services, Patrick Yewell 
Civic Education............................................................................. Juvenile Services, Patrick Yewell 
Civitas.......................................................................................Court Services, Deborah Williamson  
CJE Committee…………...…………………………………..……………..…...Education, Erica Austin 
Clerk    
   Law Clerk (See Law Clerk this Index)     
   Circuit Clerk (See Circuit Clerk this Index) 
 
Clerk's Accounting Manual..................................................... Auditing Services, Sharon Woodrum 
Clerk's Manual...............................................................................General Counsel, Cindra Walker  
Colleges, Judicial........................................................................................ Education, Erica Austin 
Comp Time.......................................................................... Human Resources, Rebecca Bowman 
Computers.......................................................................................Technology Service, Neal Miller 
Conferences.................................................................................................Education, Erica Austin 
Continuing Education Credits.......................................................................Education, Erica Austin 
Copiers..........................................................................................Technology Services, Neal Miller 
County Law Library 
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   Books.......................................................................................State Law Library, Jennifer Frazier 
   Fees Collected.......................................................................Auditing Services, Sharon Woodrum 
   Inventory................................................................................. State Law Library, Jennifer Frazier 
   Receipts.................................................................................. State Law Library, Jennifer Frazier 
   Space...................................................................................................Facilities, Garlan VanHook 
   Trustees...................................................................................State Law Library, Jennifer Frazier 
 
Court Designated Workers (CDW)............................................... Juvenile Services, Patrick Yewell 
Court Improvement Project...........................................................Juvenile Services, Patrick Yewell 
Court Interpreting Services..............................................Interpreting Division, Deborah Williamson 
Court Records...................................................................Records and Statistics, James Columbia 
 
 
Courthouse             
 Access........................................................................................Facilities, Garlan VanHook 

Closures...............................................................................Director's Office, Jason Nemes 
Planning......................................................................................Facilities, Garlan VanHook 
Security System................................................................Technology Services, Neal Miller 

 
CourtNet............................................................................Records and Statistics, James Columbia  
Courtroom 
 Design........................................................................................Facilities, Garlan VanHook 
 Renovation.................................................................................Facilities, Garlan VanHook 
 Technology.......................................................................Technology Services, Neal Miller 
 
 

D 
 

Deferred Comp......................................................................Human Resources, Rebecca Bowman 
Deliveries.................................................................................................Facilities, Garlan VanHook 
Dependency, Neglect and Abuse................................................. Juvenile Services, Patrick Yewell 
Dependent Children's Services.....................................................Juvenile Services, Patrick Yewell 
Deputy Clerks    
   Clerk's Manual............................................................................General Counsel, Cindra Walker 
   Hiring Procedures..............................................................Human Resources, Rebecca Bowman 
   Salaries...............................................................................Budget and Policy, Carole Henderson 
   Training...........................................................................................Clerk Services, Kevin Smalley 
 
Desk.........................................................................................................Facilities, Garlan VanHook 
Disposal of Court Records.................................................Records and Statistics, James Columbia 
Diversion 
   Juvenile......................................................................................Juvenile Services, Patrick Yewell 
   Pretrial........................................................................................Pretrial Services, Tara Boh Klute  
   Truancy......................................................................................Juvenile Services, Patrick Yewell 
 
Divorce Education.......................................................................................Education, Erica Austin 
Documents 
   Management of..............................................................Records and Statistics, James Columbia 
   Printing...............................................................................Administrative Services, Leslie Brown 
   Purging..........................................................................Records and Statistics, James Columbia 
   Storing...........................................................................Records and Statistics, James Columbia 
  
Door Access...................................................................................Technology Services, Neal Miller 
Drug Court      
   Adult......................................................................................................Drug Court, Connie Payne 
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   Family.........................................................................................Juvenile Services, Patrick Yewell 
   Juvenile......................................................................................Juvenile Services, Patrick Yewell 
  
 

E 
 

E-citation........................................................................................General Counsel, Cindra Walker 
   Collection of Fees.................................................................Auditing Services, Sharon Woodrum  
Education.....................................................................................................Education, Erica Austin 
Education Credits.........................................................................................Education, Erica Austin 
Email.............................................................................................Technology Services, Neal Miller  
Emergency Planning...............................................................................Facilities, Garlan VanHook 
Ethics Committee...........................................................................General Counsel, Cindra Walker 
Ethics Opinions 
   Online....................................................................................Public Information, Leigh Anne Hiatt 
   Request.......................................................................................General Counsel, Cindra Walker 
Expenses 
   Reimbursement.................................................................. Administrative Services, Leslie Brown 
   Travel..................................................................................Administrative Services, Leslie Brown 
 
 

F 
 

Facilities..................................................................................................Facilities, Garlan VanHook 
Families In Transition (FIT)..........................................................................Education, Erica Austin 
 
Fax Machine  
 Installation........................................................................Technology Services, Neal Miller 

Ordering....................................................................Administrative Services, Leslie Brown 
FIT (Families In Transition)……..…………………………………...……….....Education, Erica Austin 
Field Representatives 
   Court Designated Workers.........................................................Juvenile Services, Patrick Yewell  
   Court Services.................................................................................Clerk Services, Kevin Smalley 
   Juvenile Services...................................................................... Juvenile Services, Patrick Yewell  
   Pretrial................................................................................................Pretrial Services, Tara Klute 
Fleet Car.................................................................................................Facilities, Garlan VanHook  
Fleet One Cards......................................................................................Facilities, Garlan VanHook 
Forms.....................................................................................Administrative Services, Leslie Brown 
Furniture/Furnishings..............................................................................Facilities, Garlan VanHook 
 

 
G 
 

(GAL) Guardian Ad Litem............................................................. Juvenile Services, Patrick Yewell 
Grants.....................................................................................Budget and Policy, Carole Henderson 
Grass.......................................................................................................Facilities, Garlan VanHook 
Grounds keeping.....................................................................................Facilities, Garlan VanHook 
Guardian Ad Litem (GAL)..............................................................Juvenile Services, Patrick Yewell 
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H 
 

HVAC.......................................................................................................Facilities, Garlan VanHook 
Heat.........................................................................................................Facilities, Garlan VanHook  
HeinOnline..................................................................................State Law Library, Jennifer Frazier 
Helpdesk........................................................................................Technology Services, Neal Miller 
Hiring 
   Procedures..........................................................................Human Resources, Rebecca Bowman 
   Staff allowed........................................................................Budget and Policy, Carole Henderson 
   Salaries................................................................................Budget and Policy, Carole Henderson 
Hotel Room...................................................................................................Education, Erica Austin 
Holidays.................................................................................Human Resources, Rebecca Bowman 
Human Resources                     
   Manual.................................................................................Human Resources, Rebecca Bowman 
   Policies................................................................................Human Resources, Rebecca Bowman 
 

 
I 
 

I.D. Badges...........................................................................Human Resources, Rebecca Bowman 
Information Systems......................................................................Technology Services, Neal Miller 
Insurance..............................................................................Human Resources, Rebecca Bowman 
Intranet 
   Content..................................................................................Public Information, Leigh Anne Hiatt 
   Problems....................................................................................Technology Services, Neal Miller 
 
Internet 
   Content..................................................................................Public Information, Leigh Anne Hiatt 
   Problems.....................................................................................Technology Services, Neal Miller  
Interns....................................................................................Budget and Policy, Carole Henderson 
Interpreters..........................................................................................Court Services, Ervin Dimeny  
Inventory Control.....................................................................................Facilities, Garlan VanHook 
Invoices 
   Books.......................................................................................State Law Library, Jennifer Frazier 
   Supplies, Furniture, etc.......................................................Administrative Services, Leslie Brown   
 
 

J 
 

Janitorial..................................................................................................Facilities, Garlan VanHook 
Judicial Case Load.........................................................................Court Services, James Columbia  
Judicial Colleges...........................................................................................Education, Erica Austin 
Judicial Conduct and Removal Commission………………………..General Counsel, Cindra Walker 
Judicial Education Credits.............................................................................Education, Erica Austin 
Jury Box....................................................................................................Facilities, Garlan VanHook 
Jury List...........................................................................................General Counsel, Cindra Walker 
Jury Management System.........................................................Auditing Services, Sharon Woodrum 
Juvenile...........................................................................................Juvenile Services, Patrick Yewell 
  Drug Court, Juvenile.....................................................................Juvenile Services, Patrick Yewell 
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K 
 

KECC        
   Deductions from Pay..........................................................Human Resources, Rebecca Bowman 
   Timesheet deduction form..........................................................Technology Services, Neal Miller 
 
KyCourts      
   Accessing...................................................................................Technology Services, Neal Miller  
   Representatives..............................................................Records and Statistics, James Columbia 
   Technical Problems....................................................................Technology Services, Neal Miller   
Kentucky Court Improvement Project............................................Juvenile Services, Patrick Yewell 
Kentucky Employee Charitable Campaign  
   Deductions from Pay..........................................................Human Resources, Rebecca Bowman 
   Timesheet deduction form..........................................................Technology Services, Neal Miller 
Key cards.......................................................................................Technology Services, Neal Miller 
   I.D. Badges...........................................................................Public Information, Leigh Anne Hiatt 
Keys........................................................................................................Facilities, Garlan VanHook 
 

L 
 

Laptop............................................................................................Technology Services, Neal Miller 
Law books...................................................................................State Law Library, Jennifer Frazier 
Law Clerk...............................................................................Budget and Policy, Carole Henderson 
Law Library Fee  
 Collection....................................................................Auditing Services, Sharon Woodrum 
 Questions..........................................................................General Counsel, Cindra Walker 
Law Related Education.................................................................Juvenile Services, Patrick Yewell 
Lease.......................................................................................................Facilities, Garlan VanHook 
Legal Opinion.................................................................................General Counsel, Cindra Walker 
Legislation......................................................................................General Counsel, Cindra Walker 
Lexis............................................................................................State Law Library, Jennifer Frazier 
Library      
   County Law..............................................................................State Law Library, Jennifer Frazier 
   Judicial.....................................................................................State Law Library, Jennifer Frazier 
 

M 
 

Mail 
   Stationary...........................................................................Administrative Services, Leslie Brown 
   Postage..............................................................................Administrative Services, Leslie Brown 
   Postal Service......................................................................................Facilities, Garlan VanHook 
   Post Office Box.....................................................................................Facilities, Garlan VanHook 
Maintenance............................................................................................Facilities, Garlan VanHook 
Master Commissioners.............................................................Auditing Services, Sharon Woodrum 
Matthew Bender Co....................................................................State Law Library, Jennifer Frazier 
Mediation.....................................................................................................Mediation, Carol Paisley 
Metal Detectors.............................................................................Technology Services, Neal Miller 
Michie's KRS...............................................................................State Law Library, Jennifer Frazier 
Minority Affairs..........................................................................Human resources, Priscilla Johnson 
Mock Trial......................................................................................Juvenile Services, Patrick Yewell 
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Monitor (Computer).......................................................................Technology Services, Neal Miller 
Monitored Release Program..........................................................Pretrial Services, Tara Boh Klute 
Moving.....................................................................................................Facilities, Garlan VanHook 
Mowing....................................................................................................Facilities, Garlan VanHook 
 

N 
 

Network.........................................................................................Technology Services, Neal Miller 
Newspaper   
   Questions from......................................................................Public Information, Leigh Anne Hiatt 
   Subscription to...................................................................Administrative Services, Leslie Brown 
 

O 
 

Office 
   Move.....................................................................................................Facilities, Garlan VanHook 
   Set up............................................................................. ......................Facilities, Garlan VanHook 
   Lease ............................................................................. ......................Facilities, Garlan VanHook 
   New......................................................................................................Facilities, Garlan VanHook 
Office Supplies.......................................................................Administrative Services, Leslie Brown 
Ordering.................................................................................Administrative Services, Leslie Brown 
OSHA......................................................................................................Facilities, Garlan VanHook 
Out of town accommodations.......................................................................Education, Erica Austin 
Outlook  
   Content..................................................................................Public Information, Leigh Anne Hiatt 
   Problems....................................................................................Technology Services, Neal Miller 
Overnight stay..............................................................................................Education, Erica Austin 
Overtime...............................................................................Human Resources, Rebecca Bowman 
 

P 
 

PO (See Purchase Order this index) 
P.O. Box................................................................................Administrative Services, Leslie Brown 
Panic Buttons................................................................................Technology Services, Neal Miller 
Paper.....................................................................................Administrative Services, Leslie Brown 
Passwords 
   Log-on........................................................................................Technology Services, Neal Miller 
   RequestIt............................................................................Administrative Services, Leslie Brown  
   Timesheets.................................................................................Technology Services, Neal Miller 
   Westlaw....................................................................................State Law Library, Jennifer Frazier 
 
Pay.........................................................................................Budget and Policy, Carole Henderson 
Payroll...................................................................................Human Resources, Rebecca Bowman 
Paychecks.............................................................................Human Resources, Rebecca Bowman 
Pens.......................................................................................Administrative Services, Leslie Brown 
Personnel 
   Allowed................................................................................Budget and Policy, Carole Henderson 
   Policy Handbook................................................................Human Resources, Rebecca Bowman 
 
Phones..........................................................................................Technology Services, Neal Miller 
Pocket Parts................................................................................State Law Library, Jennifer Frazier 
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Policies  
   Administrative..............................................................................General Counsel, Cindra Walker 
   Personnel Manual..............................................................Human Resources, Rebecca Bowman 
Postage..................................................................................Administrative Services, Leslie Brown  
Printer............................................................................................Technology Services, Neal Miller 
Press Release..........................................................................Public Information, Leigh Anne Hiatt 
Pretrial Diversion............................................................................Pretrial Services, Tara Boh Klute 
Pretrial Officers..............................................................................Pretrial Services, Tara Boh Klute 
Pretrial Release..............................................................................Pretrial Services, Tara Boh klute 
Pro-Cards...............................................................................Administrative Services, Leslie Brown 
Project Citizen..........................................................................Court Services, Deborah Williamson 
Project Development Board....................................................................Facilities, Garlan VanHook 
Publications..............................................................................Public Information, Leigh Anne Hiatt 
Purchase Order......................................................................Administrative Services, Leslie Brown 
Purchasing.............................................................................Administrative Services, Leslie Brown 
 
 

Q 
 

R 
 

Receptionist (AOC)....................................................................Public Information, Leigh Anne Hiatt 
Receivers.................................................................................Administrative Services, Leslie Brown 
Records  
   Background check............................................................Records and Statistics, James Columbia 
Records Retention Schedule...............................................Records and Statistics, James Columbia 
Reimbursement........................................................................Administrative Services, Leslie Brown 
Renovations...............................................................................................Facilities, Garlan VanHook 
Repairs.......................................................................................................Facilities, Garlan VanHook 
Reports.................................................................................Records and Statistics, James Columbia  
Representation (Legal)......................................................................General Counsel, Cindra Walker 
RequestIt....................................................................................Administrative Services, Leslie Brown 
Request for Information 
   Case Load Request..........................................................Records and Statistics, James Columbia 
   Press........................................................................................Public Information, Leigh Anne Hiatt 
   Public ............................................................................. ..........Public Information, Leigh Anne Hiatt 
Research 
   Assistance with..............................................................................General Counsel, Cindra Walker 
   Electronic....................................................................................State Law Library, Jennifer Frazier 
   Law Books..................................................................................State Law Library, Jennifer Frazier 
   Statistics...........................................................................Records and Statistics, James Columbia 
Reserving a Car.........................................................................................Facilities, Garlan VanHook 
Retrieval of Court Records..................................................Records and Statistics, James Columbia 
Robes.......................................................................................Administrative Services, Leslie Brown 
Rules of Court...............................................................................State Law Library, Jennifer Frazier 
 
 

S 
 

Salaries...................................................................................Budget and Policy, Carole Henderson 
School Violence Prevention......................................................Court Services, Deborah Williamson 
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Screen (Computer)........................................................................Technology Services, Neal Miller 
Secretaries 
   Pay.....................................................................................Budget and Policy, Carole Henderson 
   Hiring Procedures..............................................................Human Resources, Rebecca Bowman 
Security.....................................................................................................Court Security, Vic Travis 
Security Systems...........................................................................Technology Services, Neal Miller 
Server............................................................................................Technology Services, Neal Miller 
Sheriffs..................................................................................................... Court Security, Vic Travis 
Shepard's....................................................................................State Law Library, Jennifer Frazier 
Space......................................................................................................Facilities, Garlan VanHook 
Staff  
   Pay......................................................................................Budget and Policy, Carole Henderson 
   Hiring Procedures..............................................................Human Resources, Rebecca Bowman  
Staff Attorney 
   Salary..................................................................................Budget and Policy, Carole Henderson 
   Hiring Procedure................................................................Human Resources, Rebecca Bowman 
Stationary…...........................................................................Administrative Services, Leslie Brown 
Statistics............................................................................Records and Statistics, James Columbia 
Stamps  
   Certification.........................................................................Administrative Services, Leslie Brown  
   Date.....................................................................................Administrative Services, Leslie Brown 
   Postage................................................................................Administrative Services, Leslie Brown 
   Rubber.................................................................................Administrative Services, Leslie Brown 
   Signature.............................................................................Administrative Services, Leslie Brown 
Statutes........................................................................................State Law Library, Jennifer Frazier 
Storing Court Records........................................................Records and Statistics, James Columbia 
Summer Interns.......................................................................Budget and Policy, Carole Henderson 
Supplies...................................................................................Administrative Services, Leslie Brown 
  
 

T 
 

Teen Court....................................................................................Juvenile Services, Patrick Yewell 
Telephones      
   Installation..................................................................................Technology Services, Neal Miller 
   Payment/Billing...................................................................Administrative Services, Leslie Brown 
Time Sheets  
   Completion.........................................................................Human Resources, Rebecca Bowman  
   Log-in/Password.........................................................................Technology Services, Neal Miller 
   Training..............................................................................Human Resources, Rebecca Bowman 
 
Trial Commissioners......................................................................General Counsel, Cindra Walker 
Training 
   Case Management.........................................................Records and Statistics, James Columbia  
   Clerk's services...............................................................................Clerk Services, Kevin Smalley   
   Computers..................................................................................Technology Services, Neal Miller 
   Email...........................................................................................Technology Services, Neal Miller  
   General..........................................................................................................Training, Nawal Hadi 
   Open Office................................................................................Technology Services, Neal Miller  
   Software.....................................................................................Technology Services, Neal Miller 
   Time Sheets.......................................................................Human Resources, Rebecca Bowman  
   Westlaw...................................................................................State Law Library, Jennifer Frazier 
  
Travel Arrangements....................................................................................Education, Erica Austin   
Car...........................................................................................................Facilities, Garlan VanHook 
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   Expenses............................................................................Administrative Services, Leslie Brown 
   Reimbursement...................................................................Administrative Services, Leslie Brown 
   Vouchers.............................................................................Administrative Services, Leslie Brown 
 
Truancy Diversion.........................................................................Juvenile Services, Patrick Yewell 
 
 
 

U 
 

UOR Codes......................................................................Records and Statistics, James Columbia 
Utilities      
   Instillation.............................................................................................Facilities, Garlan VanHook 
   Payment/Billing...................................................................Administrative Services, Leslie Brown 
 
 

V 
 

Video Arraignment.........................................................................Technology Services, Neal Miller 
Videography..................................................................................................Education, Erica Austin 
Videos 
   Creation of,....................................................................................... .........Education, Erica Austin 
   Courtroom...................................................................................Technology Services, Neal Miller 
   Previous Judicial Colleges.........................................................................Education, Erica Austin 
   Arraignments..............................................................................Technology Services, Neal Miller 
Voicemail.......................................................................................Technology Services, Neal Miller 
 
 

W 
 

Warehouse..............................................................................................Facilities, Garlan VanHook 
We The People............................................................................. Juvenile Services, Patrick Yewell 
Westlaw......................................................................................State Law Library, Jennifer Frazier 
Witness Stand.........................................................................................Facilities, Garlan VanHook 
Work Station............................................................................................Facilities, Garlan VanHook 
 

X 
 

X-Ray Machines............................................................................Technology Services, Neal Miller 
 

Y 
 

Z 
 


